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Performance Measurement No 1 - Exchange Access
Successtul Completton According Lo Desired Due Date
(measured In percentage}

Product Enlily Jan-03

Nevada Results

D53 BOC & Oibter Afliliates

DS3  Section 272 AMilates

DS Non-Affihates
Infference . hoa-affiluntes less ROC & Other Affihaes
Difference - Non-affiliates less Section 272 Affihares

DSl BOC & Other Affihales

N5l Section 272 Affibates

DSt Neon- AfMhates
Defference - Non-affiliates tess BOC & Orher Affihates
Difference - Non-affiliates less Section 272 Affthates

DS6 ROC & Other AffiLiates

DSo Section 272 Affillates

D50 Non-AfMibales
Dfference - Non-affifares less BOC & thher Affihares
hfference . Non-affiluues less Sectian 272 Affiliazes

Ollahoma Results

53 ROC & Other AliLates 94 43%
Ds3 Section 272 AMfilates na
P53 Non-AfMihales 90 24%
ihfference - Non-affihaies less BOC & Other Affilaier -4 20%
Difference - Non-affiltares fess Section 273 Affiharey na
DSY BOC & Other AfMflintes 96 58%
D51 Sechion 272 Alilates S0 00%
D5t Non-Affihates 9220%
Difference - Non-affiiates lexs BOC & Orher Affiliates -4 38%
Difference - Non-affilrates fexs Seciton 272 Affiliates 220%
D50 BOC & Oiher AMliates 82 86%
D50  Seclon 272 Affiliaies n/a
D50 Non-Affibates 19 66%
Difference - Non-affiliates less BOC & Other Affilatas 3 20%
Difference - Non-affiliotes less Sechion 272 Affitates i

CONFIDFNTIAL. DRAFT Ernst & Young, Lip Work

Produt Contammg SBC Coinmumcations I

Proprietary andior Custoner Proprietary [nforavianan

Not for Disclosure Pige 3ol &2

Feb-n3

100 V0%

90 00%

- 10 00%

9313%
100 00%
RS 12%
-76{%
13 838%

93 69%

6 1TH
-7 42%

Mar-01

100 DO

86 05%
1395%

9R 58%
100 00%
B7 69%
10 89%
12 3%

% 671%

45 15%
-3 52%

Apr-0i

100 D0%
5000%
B6 67%
13 3%
667%

93 65%
100 00%
85 k0%
785%
14 20%

94 446
54 78%

-9 66%
nia

May 03

100 00%
100 00%
93 80%
6 20%
6 20%

100 0%
wa
R7 80%
12 20%

100 DO%

84 00%
16 60%
na

04 62%
60 00%
84 47%
-10 15%
24 477%

81 25%
wa
T} 8%
744k
L]

Jun 03

100 D0%

B33V
1667%
nu

100 00%
100 00%:
87 Q0%
12 10%
12 0%

100 00%
nfa
&0 T%
9 29%
L]

94 44%
100 00%
11 30%
1%
-16 70%

96 0%
nia
77 19%
-18 81%

Anachimenr A-7
Objechive Vill 4
Phil 2003



CONFIDENTIAL DRAFT, Erust & Young. LLLP Work
Product Conammg SBC Commuucations Ing
Propretary and/or Customer Prupretary Info rrparion
Nor fur Disclosure

Performance Measurement No 1 - Exchange Access
Successful Completion According o Desired Due Date
{measured in percentage)

Product Enmy

Texas Results

Ds3
Ds3
DS3

D51
DS1
D54

D50
DSso
DSO

BOC & Other AfMihates

Sechion 271 AMMiLalcs

Non-AfMihates

Difference - Non-affihates less BOC & Other Affiliares
Difference - Non-affthates less Section 272 Affileates

BOC & Qther AffiLates

Sectlon 272 Affihates

Non-Affibates

Difference - Non-affilates less BOC & Other Affilates
ufference - Non-affiltates less Sectiom 272 Affihae

BOC & Other Affihates

Section 272 AfTihaies
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